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SCHEME OF EXAMINATION
M.Com. Business Administration
(Annual Scheme)
Ench Theory Paper Durstion: 3 Hrs. 100 Marky
MMWMWM“W 100 Marks

1=

nnwm:«mu:ummmummmu
shown inﬂwsylllhnfotlh-bjulwnwinmmﬁnl
und-dmmmhﬂnﬂwymunﬂhmhlm(mm
of s subject/paper separately.

A candidate hamnmhoflumwlkﬂulﬂmumdu)l
be required to obtain;

L At least .‘o%mrhlnlhcwordlhmmhﬂn
examination, and

1. Alkl%%mhlumhl(u)wmwulh
examination, provided that if a candidate fiils to secure at least 25%
marks in cuch individual paper at the oxamination and also in the
Dissertation/Survey Report/Field work, wherever prescribed, he shall be
dwnndwhawmuuumm&m
obtamed the minimum percentage of marks required in the nggregate for
it examination, No division will be awarded at the Previous and the Final
Examinution. Division shall be uwarded at the end of the Final
bmbnmuwmmummmuu
Final Examination taken together, as noted below:

First division 60% Ofthe aggregate marks taken

together of the Previous sod the
Sccond ¥ <ion 4 Final Examination

All
- 1

rest will be declared to have passed the examination.

il a candidate cloars any papers) Practical(s)dissertation prescribed at the
Previous and/or riwmmmm.mwdmm
mwnlnmormuwmmmmmm
viz. 25'&(%%inlhmofmﬂ)ﬂh“hnmhmd
such Paperts)yPractical(syDissertation are cleared after the expiry of the
wforesaid period of three yeans: Provided that in case where o candidate
required more |lmn2$ﬁnuhinmwmmemidmamn
many miarks out of those actually sccured by him will be taken into sccount as
wol g cMhhimnﬂcthhhwm

" Session 2021-22
DIy~

2020-21 HBEHS R

Only For Session

R rona gor Reataaina

MG (TR )




A mmmmmwwmmnhwmm
Submitted in triplicate 5o as (0 reach the office of the Registrar ot least | weeks
before the commencement of the: theory examination. Only such cundidate
shall be permitted [0 offers Dissertation/Field Work/Survey Report! Thesis (it
provided [1t least 55% marks ill the uggregate of all the pupers preseribed for
the previous examination in the case of annual scheme irmespective of the.

5. The Dissertation shall carry' 50 marks and there shall be a viva-voce based on
dissortation of 50 marks. The Viva-voce shall be conducted In the
collowmuuulhnmanbytcamdmhcmbym
university,

6. mdum-uionnhllhn‘h-dbymww-dh
average of e two awards shall be taken into consideration. However if the
differcnce between two awands exceeds 20% of the Maximum marks, the
dissertation shall bo evaluated by third examiner and the average of the two
nearest awords shall be taken into considerution,

Not : Non-Colleginte candidates are not eligible to offer dissertation as
per provisions of 0,170-A.

7. The external examiner for conducting the practical examination shall be
appointed by the university through BOS.

L MwlllhOmhﬂ.NdMOmGwmhmM
three optional A candidate will be required to appear in three compulsory
papers and one optional paper in the Previous Examination and the three |
compulsory papers and iwo optional papers in the Final Examination.
Dissertation in licu of one optional paper can be offered by a collegiate: regular
student s red at Jeast 55% murks in the aggregate of the Previoas
Examination.

9. There will be live questions in all. The candidate will require to attempt all the
questions selecting one question from each unit with an intemal choice
(cither/or).

10. The candidate shall be permitted to use battery operated pocket caleulator that
should not have more than 12 digits, 6 functions and 2 memories and should be

noiscless and cordless.
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M.COM., BUSINESS ADMINISTRATION
(Annual Scheme)

There will be aine papers in all, four in M.Com. (Previous) Bus. Admn.
Mimmwﬁvemhu.mlumwh
u.dwwuw«mmm-mmmmllumuwmmmwy
papens. In M.C 1. (Final) Business Administration. Examination the candidate 1s
required to ofler;

(@) Two compulsory papers and

(b) Any three optional papers mentioned in the syllabus:.

M.Com Previous
Compulsory Papers:
Paper | - General Managemont
Paper 2 - " usiness Environment
Paper 3 - Stock Exehange and Mutual Funds Paper 4 - Management Thinkers

M.Com Final
Compubsory ' sers:
Paper 1 - Human Resource Management Paper
2 - Markcting Management

Optional Papers: Any three of the following:

Paper | -Management of Public Enterprises.

Paper 11 - Management of Cooperative Institutions

Paper 11 - Industrial Relations & Social Security

Paper IV - Financial Management

Paper V- Material Management

Paper VI - Marketing Rescarch

Paper VI' - Advertising Management

Paper V' To s Management

Note:  Disscriation/ Ficld Work may be offered in licu of one paper in the
optivnal group provided that a candidate secures at least 55% marks in the

aggregate of all the papers prescribed for the previous examination and
xubjeet 1o the approval of the topic and a candidate being adjusted suitable

for undertaking such work.
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M.COM (FREVIOUS) BUSINESS ADMINISTRATION

Paper | - Gene, 4l Management
Paper 2 - Business Environment
Paper 1= Stock Exchange and Mutual Funds
Paper 4 - Management Thinkers

Puper I- General Management

Time: 3 dlours Max, Marks: 100
Min. Marks 36

Unit-1

Evolution of Management: Pre-scicntific & Post Scientific Management. The
Umiversal cone ‘o, comparative management concept. management systems in
Japan.

Unlt-11

Creativity In management, creative provess. Types of creativity, Traits for

creativity. Management by exception, M.B.O. Theories of organization. The urnt
and process of delegation,

Unit-1n

Sources of power, Power and value system, planned change. Concept and process
Management strstegies-Objective and Planning.

Unit-1v

Manag=nent uni Interpersonal corumunication and  information
system. Leadership: Theories and styles, Content and process theories of
motivation.

Unit-V

Managerial effectiveness, Criteria of Effectivencss, Managerial Control & its basic
tools, Modern trends in management,

Books Recommended:

I
2.
3

4
5.

H.C., Hicks and Gueller : Management in Organisations.
Clawde S, Geonge Jr, The History of Management Thought.

Willuum(l.()uchl:'IMA-IMAWWMMMW
Challenge.

M. Y. Yoshino: Jupunese Management System tradition & Innovation,
Richard Parmer Poscale & Anthony G. Athos: The Arnt of Japanese

Manugement,
Only For £25¢ n W

Charles .M. Millian: The Japanese Industrial System.
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Paper 18- Business Environment
Time:3 'ours Max. Marks : 100
Min. Marks 36

Unit-1

Socio-cultural Environment: Environment of business, impact of socio-cultural
values. Social responsibility of business.

Unlt-11

Economic Env onment; Eeonomic sysiems, Economic organization (Corporate
sector, Public su or, Co-opcnﬁveuaw).mdum

Unit-111

Economic infrastructure (lransport communication) Import and expont policy.
Unit-lv

Liberalisation Policy. Policy Implication. Implications of Globalization Policy on
business,

Unit-v

Legnl Euvironment (Study of main provision of) : The Competition Act 2002,
Essential Commoditics Act, 1955,

Books Recommended:

1. Aswathaps + K. 'Essentials of Business Environment * Himalaya Publishing
Housc, My wbai,

2. Cherunilam Francis, : ‘Business Environment: Text & Cases’, Himalaya
Publishing Housc, Mumbai.

3. Chopra, B.S.. "Busincss Environment In India’, rune: Symboisis [nstitute.

4. George A, Stenier and John F, Steiner,: ‘Business Government and Society’,
MeCGiraw-Hill.

5. Glos, R. and Othery, : "Business its Nature and Environment', Ohio, South
Western Publication Co,

6. Aswathuppa, K., Essentials of Business Environment, Himalays Publishing
House, Mumbai, 2006,
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Paper 1= Stock Exchange And Mutual Funds
Stock Exchange
Time: 3 Hours Max. Marks : 100
Min. Marks 36

Unit-1

Meaning - Organization and management of stock exchange, membership of stock
exchange. responsibilities and duties of stock exchange member, code of conduct,
Functions of stock exchunge.

Unit-11
New issuc market in India ; method of new wssues, listing, transfor of shares and

debentures (provisions of companics sct, 1956 relating 10 issue, listing aod transfer
of secunities).

Unit<111

Stock Exchange intermediates : brokers, sub brokers, merchant bankers, registrars
SEBI-Functions and responsibilitics, Major achicvements.

Mutual Funds | Indin

Unit-1V

Mecaning objectives, importance, advantages and disadvantage 1o inventors,
classilication of mutual funds, fund structure.

Unit-V

Regulation and operation of mutual funds investment procedure in mutual funds
Basic knowledge of UT1 mutual (und, LIC mutual fund, SBI mutual fund.

Hooks Recommended:

1. Sharma, Agarwal, Gupts: Working of stock exchanges in India,

2, Sharma, Agarwal, Gupta: Issues in Capital Market.

3. Jhon C Bogle: Mutual funds,

4. Enc Tyson Mutual funds.

S, Indianmut 4l funds hand book.

By~
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Paper 1V - Management Thinkers

Time : 3 Hour, Max, Marks: 100
Min. Marks 36

Unit-1

Western values vis a vis Indian values, applications of yoga in management -
pensonality development, meditation and management of stress.
Unie-11

Indian Epics and Management- Dimensions of Vedic Management, Bhagwad Gita,
Ramayan,

Unit=111

Indion Thinkens- Swami Vivekanand, Mahatma Gandhi,
Unit-1V

Western Thinkers I- F.W, Taylor, Henri Fayol.

Unit-V

Wentern Thinkens - Peter F. Drucker, William G, Ouchi,
Books Recommended:

1. Clakraborty, SK. and Bhattacharya, Pradip: Human values, New Age
In crnational () Limited Publishers.

2. Suncev, Rinku and Khann, Parul: Ethics and values in Business Management,
Ane Books Pt Lid.

Khanna, S.: Vedic Management, Taxman Publications (P) Lid.
Bhagwad Gita as Viewed by Swami Vivekananda: Vedanta press & Bookshop
Rajagops  ari, C: Ramayan, Bhartiya Vidya Bhawan,

Gita Rasamrat, Shivanand, Sarva Seva Songh, Baranasi,
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5. The Disser nmmwnmummmnm-mewm
Mmkmofﬁu.h'lh\ﬂm“h“ﬂhh
college/institution concern’ by the extenal examiner appointed by the
university.

6. The dissertation shall be evalusted by two examiners independently and the
average of the two awards shall be taken into consideration. However if the
a«mmm:mmmmaummu
Mm1m-ulhmluwmwuumothm
nearestawards shull be taken into consideration,

Note: Nn—(‘mm"ﬁ.ﬂmuoﬁrm“
per provisions of 0,170-A,

7 mumumwmmuwmuu
appointed by the university through BOS.

8 There will -omhnll.mofhvmbwmhww
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papers and onc optional paper in the Previous Examination and the three |
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student secured at least 55% marks in the aggregate of the Previous
Examination
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SCHEME OF EXAMINATION

M.Com. Business Administration
(Annual Scheme)
Each Theory Paper Duration; 3 Hrs, 100 Marks
Dissertation/ I hesis/Survoy Report/Field Work, ifany 100 Marks

I mmﬁmnwhmmmhﬁmnnbc
shown i the xyllabus for the subject concemed. It will necessary for a
mdiduclopmmhclheuypnunllhmm(whvmuj
orlmbjutlmmmely.

A candidn: forlp-umlofﬂnhcﬂundhl’hl!mm
be required (o obtain:

L At least Jb%nmhiathcwofdlwmmawob
exnmination, and

I least 3% marks in practical(s) wherever prescribed at the
waamination, provided that if a candidaie fails (o socure al least 25%
marks i cach individual paper at the cxamination and also i the
Dissertation/Survey Report/Field work, wherever prescribed, he shall be
devmied 1o have failed af the examination notwithstanding his having
oblined the minimum percentage of marks required in the aggregate for
lhccxlmﬁntion.Nodlvhbuwllbewmumhvhu-l&eM
Examination. Mﬂlhmlhﬂdhm
l:xmimﬁmmlhmn-hmudnhwhnﬂh
Final®  amination taken together, as noted below:

o

First division 0% Ofthe aggregate marks taken
together of the Previous and the
Socond Division 48% Final Examination

Allrest will be declared tv have passed the examination.

3. i a candidate clears any papers) Practical{s)dissertation prescribed at the
Previcus andlor Final mmimmencmimmid of three years,
then uwmurmm«m.ammmnmm
viz 25%, (36%in the case of practical) shall be taken into sceount in respect of
such Paper(s)Practical(s)Dissertation are cleared afler the expiry of the
nfmidmriodoftlmm Provided that in case where o cundidme
required 1 e than 25% marks in order to reach the minimum aggregase ns
many marks vut of those sctually securvd by him will be taken into account us
would ¢nable him to make lip the deficiency in the requisite minimum

aggrogate.
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M.COM. (FINAL) BUSINESS ADMINISTRATION
(Annual Scheme)
PAPER I- Human Resource Management
Time: 3 hours,
Max. Marks : 100 Min. Marks : 36

Unit-1n

Performance mr. | Potential Am.mmwm

Compensation: Method of compensation, Wage Systems, Incentive systoms.

Fringo Benefiis

Unit-1v

Integration:  Motivation and Morale, Employee  Leadership, Human and

Organisational Conficts, Disciplinary Policy and Grievance Procedure.

Unit-v

Separation Policics redundancy and Labour separation process. Lay off-

Retrenchmont, Dismissal, displacement and discharge, Personnel Management

Policies and Proced

Books Rec ommended:

I Gomee-Meiju, Luis R., DB. Balkin and R.L Cardy: Managing Hurman
Resource,  entice Hall, New Jersey, 1998,

2. D'Cenzu, Luvid A M&WRM:HWWW
John Wiley and Sons, New Delhi, 2001,

k) s.aymm.mms.:umxmmmuuam
Litd., New Delhi, 1999,

4. Mm'l‘.N.:llmanM-wm.munlCo.Mw.
New Delhi, 1999,

5. Plippo, Edwin B.: Principles of Personnel Management, MeGraw Hill, New
York

6. Dessler, Garroy, Human Resource Management, Prentice Hall of Tadia,

7 l|mmnkuonn'cMuwu-Dt.C.8.0qn-Sulhndm

K. CMmhuT.NA.tlmlmmMmDhnp-ldmCo.Mw.
New Delhe
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Paper 11 - Marketing Management
Time:3 curs,
Min, Murks : 36 Max. Marks : 100

Unit-1

Introduction: Nature and scope of Marketing, limportance of marketing, Marketing
Product Planning: Process of Product planning and Development, Product

Differentiation, Brand and Trade Marks, Packaging, Labeling, Product line Policy.
Product life cycle.

Unit<l1

Marketing Rescarch: Meaning of Market Research, Natore and importance of
Marketing Rescarch, Area of Marketing Roseurch, Techniques of Marketing
Rescarch

Planning Outlets: Various channely for Consumer snd Business goods, selection of
the Channcls of distribution,

Unlt-111

Pricing Strategy: Factors to be considered in pricing, pricing objectives and
strategics

Planning Aurket and Sales: Uses of sales forecast, Methods of sules forecast,
Murket scgmentation. Planning sales teritories establishing sales Quotas.
Assigning sados territorics.

Unit-lv

Sales Promotic  Mix: Determining the sales promotion programme,

welling, selling provess qualities of a salesman. Advertising, public relatiions,
Markeling Organization: Basis of Divisionalistion.

Unit-V

Control of marketing Operations: Need for control, phase of Control, Technigues of
controlling ( Budgeting. Sales analysis Distribution cost accounting and analysix).
Books Recommended:

Still, Condliffand Govani : Fundamental of Moo Marketing,

Kotler, Philip: Marketing Management-Analysis, Planning and Contrul
Stanton, W.1. : Fundamentals of Marketing.

Davar, R.S.: Modem Marketing Management.

Johnson, LK. Sales and Marketing Management.

Nec™ negd .S, (Ed.): Marketing Management and the Indian Economy,
Srivastave, P Kumar: Marketing in India,

Phelps, D.M. and Westing, ). H. : Marketing Management.

Ghands, J.¢. - Marketing: A Management Approach Stand, T.A and Taylor,

?.A: A, Management Approach of Marketing.
Db~
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OPTIONAL PAPERS
(Any three of the following)
Paper | - Management OF Public Enterprises
Time 1 3 hours,
Min. Marks: 36 Mux, Marks : 100
Unit-1

Concept of Publiv Enterprises: The Role of public enterprises under different
ecanomic systems, Social and economic benefits of public enterprises. Putterns of
public enterprise - Public Corporations.  Government Companics, Quasi
corporatien, Departmental undertakings, Control Boards, Commodity HBoards.
Joint S¢ o undertuking. Denationalization of Public enterprises, Quasi
Organization,

Unit-11

Financial Admimistration, compensation, Sources of finance, dobt equity ratio,
state of copitalization. Evaluation und the criteria of eMicicucy,

Unit-11

Personnel Adn,..astration: Labour Relations, Joint Consultative Committees and
collective bargaining, workers participation in management, wage and salary
administration us compurcd to private sector undertaking , development of Regular
management cadre.

Unit-1v

Public Accountability-Parliomentary and Presidential and ministerial control;
govemnment directives und informal contracts, autonomy of public enterprise in
theory and practice.

Unit-V

Critical soneaisal of working of public enterprise in India Organizational structure
and management of (i) Railway board.

Books Recomi vnded:

V.V. Ramanandham: Nature of Public Enterpriscs.

|
2. Kheru 8. Government in Business,
3 Om Prakash: Theory and working of State Corporation,
4. Gupta K.R.: Issues in Public Enterprises in lndia,
5. Ramanandham V. V.: Control of public Enterpriscs.
6. Chanda A Indian Administration,
7. Krishna Menon Comimittee: Report on State Undertaking (Nov. 59)
Only For Sess o0 En2fAG )
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Paner 11 - Mmdeo-Opnan Institutions
Time: 3 hours
Min. Marks: 36 Max. Marks : 100

Unit-l

Principles of Co-operation, types of co-operatives, Present position, Problems snd
suggesti.. , prosent trends,

Unit-11

Organizations structure, General body, Boards of Directors, Executive
Committees, Chic! Exceutive,

Unie-111

Co-operative leadership, Co-operative Democracy, co-operative education -
Member oducar n.

Unit-1v

Management of Co-operative banks, morketing societies, Agriculure crodit
societies and marketing societios.

Unit-v

Role of registrar of Cooperative socictics. socictics in Co-operative movement,
public relations in Co-operatives.

Recommended Books:

Lo Step’ won: Managenent of Co-operntive societies.
2. Guy Hauter: Studies in Management.

3. LLO Co-operntive organizations,

4. BS.Matk  Co-operation in India.

5. M.C. Khandelwal: Co-operntive Audit X-tayed.

Do~
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Paper 11 - Industrial Relations & Social Security
Time: 3 hours.
Min. Marks: 3o Max. Marks: 10

Unit-=1

Concept of Industrial relations, Workers participation in management, Labour

administration in Tripartite machinery.

Unie-11

LL.O-itsorga. ation ond impatt on labour legislation In India.

Unit-i11

Law relating to: (1) Trade Unions (i) Industrial disputes.

Unit-1V

l&“:.ill sesunty concepl, Social insurance and Social assistance, Social security in
W,

Unit-V

Law relating to social secunty: (i) Employees’ State Insurance (i1) Provident Fund
and Pensions.

Hooks Recommended:

1. CS. Venk 1 Ratnam (2001), Industrial Relations: Test and Cases Oxfocd
University Press Delhi,

2. Singh B.P and T.N. Chhabra, Personnel Manogement & Industrial Relations.
Dhanpal Rai and Pvt, Lid, Delbi, 2000,

1 Dwivedi. R S,, Managing Human Resources: Industrial Relations in Indian
Enterprises. Gaigotin Publishing Company, New Delhi 2000

Paul Edwards (Ecl)( 1997), Labour Adjudication in India. L.L.O New Delhi.

S, Debi S. Saini (1994) Redressal of Labour grievances, Claims and Disputes,
Oxtord & 1BH, New Delhiy

6. Ver 1. Promod, Management of Industrial Relations, New Delhi, Oxford &
1BH. 1990,
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Paper 1V - Financiul Management
Time : 3 hours.
Min. Marks : 36 Max. Marks : 100

Unit-l

Perspective of Finance: Fi-mhnb-.llm-muudcbjﬂv-d
Financial Management.

Unit-11

Cost of i pital: Neod and Importance of measuring of cost of capital, various,
measurement of cost of various components of capital.

Unit-1l1

Financing decisions: Key Decisions in capital structure, type of issies, selection of
security nix, imnwmmunmum

Unit-lv

Financial Institutions, EXIM Bank, RFC, Bonus Shares. Right Shares.

Unit-v

Magcapm.mmm&nnofm'nmmd
inventones, receivables and cash,

Books Recommended:

1. Howardand Upton: Introduction 10 business Finance.
2. Johnson, R, W.: Financial Management,

A Van Hoanol ; Financial Management &

4. "Werlone & Bringham : Managerial Finance.

5. Hamp'on: Financial Decision Marketing.

6. Khanand Jain: Financial Management.

7. Pandey, LivL. : Financial Management,

8. Kuchhal ,S.C.: Financial Management.

Dy~
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Paper V- Material Management
Time : 3 hours.

Min. Mar 5: 36 Max. Marks : 100

Unit-i

Connectional: Role and Importance of Materisls Management, Scope and
functions, Material cycle,

Unit-ll

Purchase function : Make or buy decision, purchase procedure, factors affecting
purchase organization centralised versus decentralized purchasing, purchoses
practices

Unit-111

Inventory Management: lnventory classification Inventory control level, safety
stock level, Peak and stack level, ABC Anulysis of Inventory.

Unit-1V

Stores Management: Functions, Principles of strings, stores classification, coding

and identification, receiving procedure, storing lssuing materials, stores record,
physical - rification of materials,

Unit-V
Materials handling: Objective, Principles, Types and classification of materials

handling cquipment. sclection of materials handling equipments, Relationship
with flow of materiuts and plant layout,

Books Recomi ended:

Lec and Detver (ed. ) Purchasing and Materials Management.
Alijan: Purchasing Handbook.

England and Leendens : Purchasing and Material Management.
Dean S. Amimer : Material Management.

Lamer and Donald: Purchasing and Materials Management.

R. Gopalkrishan and Sundersan : Integrated Material Management,
H.H. Westidng, LV. Fineen and G.). Zone: Purchasing Management.
S.K. Dutta : Material Management.

Session 2021-22 7
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Paper Vi - Marketing Research
Time : 3 hours,

Min. Marks: 36 Max. Marks : 100

Unit-l

Definition and Natwre. Purpose and Importance of Marketing Rescarch,
Limitations of Marketing Rescarch.

Unit-1t

Applications of Marketing Rescarch, Basic Methods (Survey, Observation,
Experiment).

Unit<1ll

Motivat» al Rescarch, Advertising Rescarch, New Product Rescarch, Planning
the General procedure,

Unit-1V

Questionnaire designing, collection of datu-tabulition of dats,

Unit-V

Analysis of data, Interprotation and Report writing,

Books Recommended:

Brown L. Marketing and Distribution Research,

1.
2. Grisp. R.D. Marketing Research,
3. Delens, A. H.R : Principlesof Market Research,
4. Boyd. Westfall & Starch: Market Rescarch.
S Kulkami, Pradhan, Patil : Modern Marketing Research.
Session 2021.79 ST WA
MR GRes g Resieciag
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Paper VI - Advertising Management

Time: Y hours,
Min. Marks: 36 Max. Marks : 100

Unit-1

Meaning and Role of Advertising, Marketing Process snd Advertising, Types of

Advertis: 3

Unit-11

Organisation of Advertising department, functions and importunce of sdvertising

department.

Unit-111

Advertising Media- types of media, planning media mix for campaign, sdvertising

stralogy, advertising copy, copy formulation,

Unit-1V

Maasuring Ads  tising Effectivencss, Need and Scope of Advertising Rescarch,

Advertising Research process, Survey tools, sources of data.

Unit-V

Advertising ethics, Laws affecting advertising in India. Advertising agencies role

and functions

Books Recommended:

I S.A “hunawalla and K.C. Sethin: Foundations of Advertising Theory and
Pracyive (Himalaya Publishing House, Bombay)

2. B.M. Ahujo: Advertising ( Subject Publications, New Delhi)

3. RS, Rathore : Advertising Management (Himalaya Publishing House,
Bombay)

4. MN. Mis! 1 Sales Promotion and Advertising Management (Himalays
Publishing r1ouse, Bombay)

5. Aaker, Batra and Mayers : Advertising Management (Prentice-hall of India
Pyt. Ltd,, New Delhi, India)

0. Dirksoh, Krocger und Nicosia: Advertising- Principal, Problems and Cases
(D.B. Taraporevala Sons & Co. Pvt. Lid Bombay)

Session 2021-22 G —
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Paper VI - Tourism Management
Time:} urs.

Min, Marks : 36 Max. Marks : 100

Unit-1
Tourism and social cultural comrelations, objectives of tourism, role of tourism in
socto-ceonomic development, Tourlsm and Transport linkage. Tourism Marketing,
Unit-11

Tourism and International organizations World travel and Tourism Council -
Objectives and Functions,

Unit-111

Role of Indian sourism Development Corporation. Problems and Prospeets of
Tourism Industry in India,

Unit-lV
IummeoMnhMlWMMhmw
Facilitiee Role organization and progress of RTDC.

Unit-V

Role of state in promoting Tourism in Rajasthan. Shortcomings of Tourism and
Hotel Management in Rajasthan,

Recommended Books:

1. Ratandecp Singh: Infrastructure of Tourism in Indis, New Delhi: Kanishka
Publishors, 1996

2, AJBurck  The Management of Tourism. London: Heingmann
3. RTDC: Annunl Reports.
4. 1TDC : Annual Reports,
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